Kiesha Johnson
West Saint Paul, MN 
651-239-3845
kieshajohnson@gmail.com


Education
University of Wisconsin-River Falls, December 2026 (estimated completion date)
Bachelor of Science in Communication Studies

Skills
Epic EMR super user | Microsoft Office | Highly organized & detailed oriented | Works well independently & with others | Excellent & effective communicator | Customer service oriented
Work Experience
Research Recruitment Specialist, M Health Fairview, St. Paul, MN, 03/2021-Present
· Develop recruitment strategies to support clinical researchers in meeting their research study enrollment goals
· Lead conversations & work alongside clinical partners to build research recruitment capabilities into technology systems (e.g. Epic, MyChart)
· Responsible for start-up and ongoing management of 18 research studies
· Establish ongoing outreach & communication plan for each assigned study
Research Specialty Care Scheduler, M Health Fairview, St. Paul, MN, 01/2019-03/2021
· Scheduled research patient appointments & tests within appropriate time frame
· Coordinated visits from industry study monitor 
· Coordinated monthly patient stipends & process payments made to research department
· Reviewed patient charts to determine eligibility for Covid-19 clinical trials
Cardiac Procedure Coordinator, HealthEast Heart Care, St. Paul, MN, 05/2016-01/2019
· Scheduled all outpatient cardiac procedures
· Coordinated procedural assistance from cardiac surgeons and industry medical reps when needed
· Served as primary contact for physicians, nurses, patients, and cardiovascular procedure lab staff


Provider Coordinator, HealthEast Heart Care, Maplewood, MN, 02/2014-05/2016
· Maintained calendar & schedule meetings for four physicians
· Scheduled clinic appointments & outpatient cardiac tests
· Answered incoming phone calls to clinic scheduling line
Physician Scheduler, United Heart & Vascular Clinic, St. Paul, MN, 02/2011-02/2014
· Maintained physician calendars
· Scheduled clinic appointments & outpatient cardiac tests
· Answered incoming phone calls to clinic scheduling line
Medical Receptionist, Aspen Medical Group, St. Paul, MN, 01/2009-02/2011
· Scheduled new patient & follow-up appointments
· Obtained insurance prior authorizations
· Answered incoming phone calls to clinic scheduling line
Electrophysiology Lab Coordinator, St. Paul Heart Clinic, St. Paul, MN, 11/2003-12/2008
· Scheduled all inpatient & outpatient electrophysiology procedures
· Maintained calendars & scheduling meetings for four physicians
· Coordinated procedural assistance from cardiac surgeons and industry medical reps when needed
Clinic Operator, St. Paul Heart Clinic, St. Paul, MN, 06/2001-11/2003
· Answered all incoming phone calls & transfer accordingly
· Maintained inpatient cardiac consultation/follow-up lists for four hospitals and update as needed
· Distributed mail
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